'Your Experience’ Survey healthwatch
Middlesbrough

We asked 41 patients from Redcar Primary Care
Hospital and James Cook University Hospital about healt hwoatch
their experiences of appointments: Redcar and Cleveland

Reception / Registration and waiting rooms: PO
36 respondents rated their experience as 'Excellent or Very Good.
5 respondents rated their experience '‘Good'

Patient Experience:

W’- 65% rated their experience 'Excellent’
"‘f‘ﬁ"“?f}‘ﬂ‘ 24% \lery Good'

3 respondents rated their experience ‘Good'
1 respondent rated their experience ‘Fair’

100% ‘definitely” treated with respect & dignity at all times

100% ‘definitely’ had privacy discussing their treatment and condition
32% ‘definitely’ felt involved in decisions about care & treatment
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For more information, visit:
http://www.healthwatchmiddlesbrough.co.uk/

or
http://www.healthwatchredcarandcleveland.co.uk/
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